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Stress Among Employees Working in Insurance 
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Kanyakumari District 
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(Autonomous) Nagercoil, Tamil Nadu and 

Dr.K.P. Sivakumar, Assistant Librarian, Noorul Islam University, Kumaracoil, Kanryakunari district, Tamilnadu 

Banking, Finanoe and insurance are the major service sectors playing vital in 

economics development of the country. Insurance is the main financial sector in 

Indie is growing in a drastic speed with the banking and mutual fund sectors. On the 

other side the competition prevailing among the insurance companies expects more 

the commitment and more performance from their employees. As the management 

expects high level of performance from their employees, the employees are pres 

sured with tuff targets. This 'target' turns as stress to employees themselves. This 

study concentrates on factors causing stress to the insurance employees with re 

spect to their profile. It also aims in providing solution for the stress and to improve

the perfommance of the employeess. 

Literature Review 

Stress is the reaction that people get 

due to excessive pressure or other types 

of demand placed on them. It arises when 

they worry that they cannot cope.. Stress is a 

demand made upon the adaptive capacities 

of the mind and body. According to setye 

(1996), stress is a scientific concept which 

has suffered the mixed blessing of being 

too well-known and too little understood. 

According to The Oxford Dictionary (2003),

stress is surain, especially woTy and ner- 

vous tension. Acording to Pollock (1998),

stress is something which is not naturally 

occurring but is a manufactured concept

which has now become a social fact. Stren 

Keywords: stress, insurance sector, work targets. 

Introduction 

The Government of India in 1956, 

The story of insurance is probably as old brought together over 240 private life in- berg (2000) opines a person's response to 

as the story of mankind the same instinct surance and provident societies under one the presence of something in the environ

that prompts moderm businessmen today to nationalized monopoly corporation and LIC ment that causes him to feel challenged in 

was born. Nationalization was justified on 

the grounds that it would create much- seaure themselves against loss and disas 

ter existed in primitve men also. They too 

sought to avert the evil consequences of fire needed funds for rapid industrialization. 

and fiood and loss of life and were willing 

to make some sort of sacrifice in order to 

some way called stress. Mciann and Pearl 

man (1999) have found that stress of IT 

professional can result in revictimization of 

This was in conformity with the Govern-

ment's chosen path of State lead planning

individuals who often have limited environ- 

ments in which telling their story is safe and 

acceptable. Corded and Doherty (1998) 
found that healthcare workers who have achieve Security. The history of life insurance and development. 

in India dates back to 1818 when it was con 

ceived as a means to provide for English Win- however, continued to thrive with the pri 
dows. Interestingly in those days a higher 

premium was charged for Indian lives than 

the non Indian lives, as Indian lives were 

considered more risky for coverage. 

The Bombay Mutual Life Insurance petitive market to nationalization and back 

soDety stated its business in 1870. It was 

the first company to charge same premium development in the Indian insurance sector 

The (non-life) insurance business, 
frequent intense or emotionally changed 

interactions with others are more prone to 

burnout. It is found that most popular ap- 

proaches for reducing stress in the work 

places were educational and consultation 

programs for each individual worke. 

Methodology 
This study is based on the Insurance 

companies in Kanyakumari district. The 

study is concentrated on ten Insurance 

companies comprising 500 people and the 

researcher collected 100 samples. The re 

searcher used convenience sampling for 
the study. The questionnaire was irculated 

among the respondents of Insurance com 

panies of 10 various companies. 

vate sector till 1972. Their operations were 

restricted to organized trade and industry
in large cities. The insurance sector in India 

has a full circle from being an open com- 

to a liberalized market again. Tracing the 

for both Indian and non-Indian lives. The 
Oriental Assurance ompany was estab a period of almost two centuries. 

lished in 1880. The first general insurance 

company- Tital Insurance Company Limited affecting the employees stress level and the 
was established in 1850. Till the end of effect among the employees. The research 

nineteenth century insurance business was article also discuss about organizational dif- 

reveals the 360-degree turn witnessed over 

This artide tries explore the factors 

aimost entirely in the hands of overseas ferences and human resources policy influ- 

encing the stress level of the employees.companies
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Rs 5,001-10,000,6% of the respondents 
haif Rs 10,001-15000 and the remain- 

ing 2% of the respondents had above Rs. 

15,001 of the monthly income. 

Table 8: Respondents Opinion 
About Taking Occasional Break from 

The researcher prepared a question 
naire using lob Stress Scale for data collec 

on for this study. The questionnaire con 

tains questions on personal proñile, problem 

toced by the insurance employees, em 
ployment, and stress and job satistaction 

Primary data were colected through the 
Questionnaire directly from the respondents 

and the secondary data were collected from 
ool jumals and wetbsites. 

objectives 
The following are the objectives of half (62%) of the respondents belong to 

half (52%) of the respondents were mar 
ried and the remaining 47 % of the respon 
cdents were unmarried 
Table 4: Type of Famity of the Respon- 

dents 

S No Tot of Family Frecpery erentAge 

Their Jobs 1Nuear 62 6 
Frenuency Percentage 

2 

No Optnion 
Total 100 00 Strongly Agree 

Agree 
From Table 4 it is clear that more than 

Parety 
0 4 Disagree 

nuclear family and the remaining 38% of 

the respondents belong to Joint family 

Table 5: Educational Qualification of 

the respondents 

this study 
To study the socio-demographic factors Strongly 

Disagre 
Total 

of the respondents; 
To study the relationship behween edu 
cabonal qualiication and monthhy in 
come of the insurance employees; 

To study the relationship behween man- 

Table 8 confirms that 24% of the Fducational Frequency Percentage 
Qualitcatkon respondents rarely took occasional break 

from their job while 20% of the respon- 
dents agreed, 20% of the respondents 
disagreed, 22% strongly agreed and the 

rest 14% of the respondents strongly dis 

VO 

Post graduation 4 
tai status and level of stress among the 

espondents working in insurance com- 
Pre Degree 12 12 

Under 4 74 
panies and graduation 

agreed. 
Table 9: Respondents' Opinion about 

Authority to do their work well 

Total 100 100 To contribute valuable suggestions to 

improve the conditions of the respond- 
ents working in insuranoe companies 

Results and analysis 
From Table 5 it is clear that majority 

(74%) of the respondents were undergrad- 
S.No Opinion Frequency Percentage The researcher used a questonnaire for uates while 14% of the respondents were 

collecting the data, wnich were transferred to 
SImple table. Then data were tabulated and 

20 Strongly 
Agree 

1 
postgraduates and the remaining 12 % of 
the respondents completed pre-degree. 

Table 6: Designation of the Respon 
dents 

2 Agree 24 

Rarely analyzed. The researcher used simple tables 
for the analysis, percentages and chi-square 4 Disagree 

6 6 5 Strongly 

Disagree 
test S. Designation Frequency Percentage 

No Table 1:Age of the respondents 
100 1Data Entry Job 58 58 Total 100 SNO Age Frequency Percentage 

30 30 2 Computer 

Operator 
Networking 

years 
Table 9 states that 36% of the re 

70 
spondents strongly disagreed that they do 
not have authority to do their job, 36% of 

the respondents strongly disagree, 24% of 

the respondents agreed, 20% of the re-

spondents strongly agreed and the remain 
ing 8% of the respondents disagreed that 
they do not have authority to do their job 

20-25 
26-30 30 

4 Transaction 
TOta 100 Processing 

Total 100 100 
From Tabie 1, it is evident that major- 

y (70%) of the respondents were in 20-25 
age category and the remaining 30% of the 

respondents were in the 26-30 age group. 

Table 2: Religion of the respondents 
S.No Religon 

Table 6 shows that more than half 
(58%) of the respondents were data en- 
try operator while 30% of the respondents 

were computer operators whereas 6% of 
well. 

Table 10:Opinion of the Respondents 
to be on Night Shits the respondents were working in network 

ing departnent and the remaining 6% of 

the respondents were working in transac- 

tion processing.

Table 7: Monthly Income of the Re-

Frequency Percentage 
Cinsban 

S.N No Opinion Frequency Percentage Kindu 8 48 
12 2 Strongly 

Agree MUSim 4 

Tota 100 100 
Agree 24 24 

Rarely 
Disagree 
Strongly 
Disagree 

spondents l6 
Table 2 presents that both Hindus and 

Cinistans share an equal percentage,i.e., 
48%% and Musilm share only 4%. 

Table 3: Marital Status of the respon- 

dents 

S. Monthly Income Frequency Percentage 
No 

4 84 
(in Rs.) 14 14 

1 Below Rs 5000 68 68 

24 Total 100 100 2 5001-10000 
3 10001-15000 

24 

Table 10 shows that 34% of the re S.No Matal status Frequency Percentage 

Marmed 
Unmamed

4 Above 15001 

spondents that they feel discomfort to work 
during night shifts, 24% agreed, 16% rare- 

48 100 100 48 Total 

52 52 

Table 7 shows that most (68%) of the ly agreed, 14% of the respondents strongly 
respondents had monthly income below disagreed and the remaining 12% strongly 
Rs.5,000 while 24% of the respondents had agreed to the same. 

Total 100 100 

From Table 3 t is dlear that more than 
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Table 11: Respondents Opinion about 
Their Standstill in Career 

Table 14: Respondents' Opinion 
about the Job 

qualification and monthly income of the 
respondents does not hold good. Thus the 
null hypothesis is accepted. 

Frequency Percentage 
26 

S No Opinion Table 16: F Table Values 
S.No Opinion Frequency Percentage 

26 
Calculated Table 

Value 

Degree of Significant 
Freedom Level 

1 Strongly Agree 28 28 1Strongy Agree 
22 22 2 Agree 

Value 2Agree 
12 2 

12.51 |5% 
Rarely 

9.713 3 Rarely 
4 Disagree 

H:Null Hypothesis -There is no 
significant relationship between Marital 
status of the Respondents and taking Deci- 
sion Regarding their Career to Satisfy their 

4 Disagree 

16 16 Strongly 
Disagree 20 Strongly 

Disagree 
100 100 Total 

Total 100 100 

From Table 14, it is clear that 26% 

the respondents strongly agreed that their Expectation 

job forces to finish the work on time, while 

24% disagreed, 22% of the respondents 
agreed, while 16% disagreed and the rest 

12% of the respondents rarely agreed to 

Table 11 shows that 32% of the re- 

spondents rarely agreed that they feel 
standstill in their career, 28% strongly 
agreed, 20% of the respondents strongly 

disagreed, 12% of the respondents agreed 
and the remaining 8% of the respondents 
disagreed about the same. 

H: Alternative Hypothesis There is 
a significant relationship between Marital 
status of the Respondents and Taking Deci- 
sion Regarding Their Career to Satisfy Their 

Expectationt Table 17) 
The result of the Chi-square test re- 

veals that the calculated Chi-square value 
is less than the table chi-square value at 

5% level of significance. Therefore, the 
relationship between marital status of the 

the same. 

Chi-Square Test 
H,: Null Hypothesis There is no sig 

nificant relationship between educational 

qualification of the respondents and month- 
y income of the respondents. 

H,: Alternative Hypothesis There is respondents and taking decision on re- 
a significant relationship between educa- 

tional qualification and monthly income of 
the respondents (Table 15) 

Table 12: Respondents Opinion about 
Their jobs as Too Difficult 

S.No Opinion Frequency Percentage 

Strongly Agree 28 

spondent's career to satisfy their expecta- 
tions is not significant (Table 18). Thus, the 

relationship between marital status of the 

Agree 28 

Rarely 

Disagre 24 

Strongly 
DisagreeE 

Table 15: Relationship between Educational Qualification and 
monthly Income of the Respondents 

Tota 100 100 
Monthily Income 

Educational Qualification 
Rs.15001- 

10000 
Rs.10001- Above Below 

Total 
Table 12 shows that 28% of the re- 

15000 Rs.15001 Rs.5000 
Count Pre-Degree Expected Count ./ 

12 12.0 
spondents strongly agreed that their jobs 
are too difficult, 28%% of the respondents 
agreed that their job as too difficult, 24% of 
the respondents disagreed, 16% of the re-

spondents rarely agreed and the remaining 
4% of the respondents strongly disagreed 
that their jobs were too difficult to accom 

2.9 0.2 8.2 12.0 
Post gradu-Count 
ation 

2.0 2.0 0 10.0 14.0 
Expected Count 0.8 3.4 0.3 9.5 14.0 

22.0 Count 
graduation Expected Count 4.4 

Under 4.0 2.0 46.0 74.0 
17.8 1.5 50.3 

68.0 
74.0 

Count 
Expected Count 6.0 

6.0 24.0 2.0 100.0 Total piish. 
24.0 2.0 68.0 100.0 

Table 17: Relationship between Marital status of the Respondents and Taking Decision Regarding Their Career to Satisfy Their Expectation

Table 13: Respondents' Feelings to- 
wards Their Job are too monotonous 

S.No Opinion Frequency Percentage 
Marital Status Opinion 1 Strongy Agree 

Strongly Agree Agree Rarely 
48 48 

Dis Agree Strongly Total Agree Count 26.0 
3 

10.0 8.0 
10.6 8.6 

Married 2.0 2.0 48.0 Rarely Expected Count 22.1 
3.8 2.9 48.0 Disagree 20 Count 20.0 12.0 10.0 6.0 Unmarried 

4.0 52.0 Expected Count 23.9 Strongly 
Disagree 11.4 9.4 4.2 

8.0 
22.0 18.0 

3.1 52.0 Count 46.0 Total 22.0 18.0 6.0 100.0 Total 100 100 Expected Count 46.0 
8.0 6.0 100.0 

The result of the Chi-square test re- veals that the calculated Chi-square value is less than the table Chi-square value at 5% 

Table 13 exhibits that nearly half 
(48%) of the respondents strongly agreedEda that their job are monotonous, whereas 
22% of the respondents rarely agreed the eve or sgnincance and, therefore, the re- esis is accepted. same, 20% of the respondents disagrees, 8% agreed and the remaining 2% of the 
respondents strongly disagreed to thehe respondents is not significant (Table 

respondents and taking decision on respon- dent's carrier to satisfy their expectations does not hold good. Thus the null hypoth 
lationship between educational qualificationof the respondents and monthly income of 

Table 18:F Table Values 
Calculated Table 
Value Degree of Significant 

FreedomLevel Value same. 16). The relationship between educational 3.699 9.488 5% 
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tional qualification and monthly income the employees were not satisfied with the 

of the respondents does not hold good. 
The result of the Chi-square test reveals sation which was found by the unstructured 

that the calculated Chi-square value is interview. 

less than the table chi-square value at 
5% level of significance. Therefore, the 
relationship between marital status of valuing their contribution. If we enhance the 

the respondents and taking decision on psychological well being and health of the em- 

respondent's career to satisfy their ex 
pectations is not significant 

Findings 
It is clear that majority (70%) of the 

respondents were in the age group of 

20-25 years. 
More than half (52%) of the respond- 

grievance handling procedure of the organi- 

Organisation must begin to manage peo-

ple at work differenty, treating with respect and ents were married. 

Most (62%) of the respondents were 

nuclear 

ployees, in the coming future the organisation 

Would make more revenues as well as employee 
retention. Because it is said that, "A Healthy Em- 

Majority (74%) of the respondents 

were undergraduates. 

More than half (58%) of the respond- Suggestions 
ents were data entry operators. 

Most (68%) of the respondents were 

having salary below Rs.5000. 

24% of the respondents rarely took oc 
casional break from their job 
36% of the respondents strongly disa- 

greed that they do not have authority 
to do their job. 

Active promotion and positive relation ployee is a Productive Employee". 

among co-workers and supervisory Reference 
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